RoSPA CASE STUDY – PHOTOS AVAILABLE ON REQUEST

Natalie, 36, is an NHS administrator.  She lives with husband James, 37, a bus driver, and their two dogs in South Wales. She says:
First dates are often memorable but we have one that still has an impact on us today. We went to the Isle of Wight and as we drove to the ferry, the rain was torrential but visibility was decent. James was driving my car and as we turned a corner, I remember skidding and suddenly we were on the opposite side of the road with cars coming towards us. Somehow James managed to turn the wheel but we hurtled down a grassy bank, I thought: ‘I’m going to die’.
There was a loud crunch as the car hit a tree. Smoke was coming off the car, the airbags had gone off and I realised I was alive. I couldn’t move and called out to James, I was scared that he’d been killed. But seconds later, I heard him speak: ‘Yeah, yeah I’m alive’. People dragged me out of the car, worried that it was going to set alight. The grass was freezing cold and the rain hit my face as I screamed out in unbearable pain. James kept saying: ‘Help is coming!’ But it was 45 minutes before the paramedics arrived.
As I was placed into the ambulance, I overheard the paramedics say on the radio that they had been expecting the ‘female to be DOA’ – dead on arrival – but that ‘she was still with us’. ‘I can tell you were wearing a seatbelt,’ said one paramedic and I asked if it was because of the friction burns on my body. ‘No,’ he said. ‘If you hadn’t, you’d have gone through the window and you’d definitely be dead.’
At hospital it turned out I was very lucky with my injuries. I had friction burns down my face, nose, chin and abdomen from the airbag and seatbelt. I had six broken ribs and I’d broken my right wrist and five bones in my hand. My arm was in a sling for six weeks and my right index finger was badly bent.
I was diagnosed with PTSD as flashbacks would give me a panic attack. They’ve gradually faded but I am still a terribly nervous passenger. I took a fortnight off work but fortunately had sick pay, although I returned to desk duties which was highly challenging. The biggest financial impact was that the car insurance would not pay out due to the fact that James was driving my car. My right index finger remains partially broken and I have a permanently achy lower back which sometimes goes into spasm.
At least we have a happy ending. I used to be very anxious when the anniversary of the accident came round, so James proposed to me so we would have a happy memory on that day. We married in 2022. Not long after the accident, James posted on social media about how buckling up with a seatbelt is so important. I couldn’t agree more – it saved both our lives.
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